
 ITEM NO: 5 

Report To: CARBON REDUCTION PANEL 

Date: 24 November 2011 

Reporting Officer: Ian Saxon – Assistant Executive Director – Environmental 
Services 

Subject: BOILER SCRAPPAGE PILOT SCHEME 

Report Summary: This report provides an update on the Boiler Scrappage Pilot 
Scheme currently being implemented within the Dukinfield 
ward, which allows eligible residents to exchange old in-
efficient gas boilers for a new efficient boiler. 

Recommendations: That the Panel note the report. 

Links to Community Strategy: The reduction of carbon emissions contributes to a more 
sustainable environment and leads to a more Attractive 
Borough, a priority as outlined in the Tameside Sustainable 
Community Strategy 2009-2019. 

Policy Implications: The scheme will assist the council’s activity to reduce carbon 
emissions as set out in our Carbon Management Plan and the 
Low Carbon Tameside Strategy. 

Financial Implications: 

(Authorised by the Borough 
Treasurer) 

The initiative enables low income households who qualify for 
the scheme to apply for free energy efficient boilers.  The 
scheme should generate energy savings and reduce fuel 
costs.  The current budget available is £470k. 

Legal Implications: 

(Authorised by the Borough 
Solicitor) 

It is important to ensure that the installers have a contractual 
relationship with householders and that their performance is 
reviewed to ensure that the Council is not exposed to legal 
risks or risks to its reputation. 

Risk Management: There is a risk to the reputation of the Local Authority should 
the scheme not be completed on time and to the standards 
required. 

Access to Information: The background papers relating to this report can be inspected 
by contacting the report writer Ian Saxon, Assistant Executive 
Director – Environmental Services by: 

Telephone: 0161 342 3470 

e-mail: ian.saxon@tameside.gov.uk 

 
 
 
 

 

 
 

 



 
 

 

1.0 BOILER SCRAPPAGE PILOT SCHEME UPDATE 
 
1.1 As part of the Low Carbon Economic Area (LCEA) a Low Carbon Community Pilot was set 

up in the Dukinfield Ward.  A major part of this was to introduce a pilot Boiler Scrappage 
Scheme to the area to give people a chance to apply for free, energy efficient boilers. 
Dukinfield was chosen as it has a good mix of housing types and tenures and schemes such 
as this have not run in the area previously.  The aim of this Boiler Scrappage Pilot is to assist 
people living in fuel poverty.  By providing households in fuel poverty with a new, efficient 
boiler we are ensuring that they are able to heat their homes adequately and that all boilers 
installed are A-rated to reduce their fuel costs.  This scheme was available to all owner 
occupiers and private tenants in the Dukinfield Ward. Social Housing was not included as the 
responsibility to provide and maintain adequate heating lies with the social landlord.  There 
are already national schemes available to people on the higher rate of income related 
benefits such as the Warm Front grant to provide new boilers but studies indicate that there 
are a large number of people living in fuel poverty who do not qualify for this scheme.  The 
Dukinfield Boiler Scrappage pilot aims to target those individuals. 

 
1.2 A budget of £500k has been allocated to this scheme which, was estimated could replace 

around 200 boilers.  Tameside MBC Property Operations prepared a Pre-Qualification 
Questionnaire (PQQ) which was sent out to registered installers on the Tameside Works 
First List in December 2010.  This was to ensure that installers would be able to meet the 
demands of the boiler installations.  In total 4 installers met the requirements set out by the 
PQQ.  Following this and confirmation of the funding being available, the application and 
means testing process was put together.  

 
1.3 The scheme was launched in March 2011 with application forms being sent out to all private 

residents in the Dukinfield Ward.  The application process consists of 2 phases.  The first 
phase is the application form which carries out the means test and collects the other 
information needed to decide who will qualify for a new boiler.  The second phase is a 
technical survey of the existing boiler, carried out by the installers, to ensure that the boiler 
can be replaced and also that it is not already an A-rated boiler.  

 
1.4 The application form collected a large amount of information on who lived in the household, 

details of benefits received, fuel use, boiler details and also detailed information on income. 
Evidence of all these aspects was required and benefits checks were carried out by the 
Department of Work and Pensions (DWP) as part of the verification process.  The deadline 
for applications was 26 April 2011.  Following this date the applications were processed to 
asses who would qualify.  There were delays at this stage due to the length of time it took for 
the DWP to run benefits checks on all applicants.  In total 162 applications were submitted by 
Dukinfield residents and following the means test and verification process 116 of these 
passed the first phase of the application.  Confirmation was sent out to these residents via 
letter in July 2011 informing them that they would be contacted by one of the appointed 
installers in the coming weeks to arrange the technical survey of their boiler.  Unsuccessful 
applicants were also informed and signposted to other advice or support services that may 
be able to help them.  Applicants have been able to contact Environmental Strategy with 
questions and queries about the scheme throughout the process via a dedicated hotline 
number. 

 
 
2.0  THE NEXT STEPS 

 
2.1 The tender process was finalised during August 2011 to select which installers will be 

carrying out the work and the 116 properties were distributed between them.  There have 
also been delays at this stage due to staff losses in Property Operations.  It is currently 
anticipated that technical surveys will have commenced by the end of August 2011 and boiler 
installations can begin shortly after this.  Due to the number of installations going ahead, 
Property Operations anticipate that all installations should be completed by the end of the 



 
 

 

year.  Timescales going forward will depend on the installers and their workload.  Some 
individual cases have been prioritised and will be highlighted to the installers (eg. family with 
young children without hot water).  

 
2.2 Following the installations Property Operations will carry out quality checks on the work 

carried out and ensuring residents are happy before payment is made to the installers.   
 
2.3 A full verbal update on progress to date will be given on the day of the Panel. 
 
 
3.0  RECOMMENDATIONS 
 
3.1  That the panel note the findings of the report. 
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